INPATIENT QUESTIONNAIRE RESULTS
2009

Overall care quality rating

No answer
Very Good 7%
31%

62%

Satisfactory 7%

Excellent

Overall value for money

No answer
Excellent

35%

34%

Very Good
24%

Prior to admission

No answer
Satisfactory 3%
17%

Very Good Excellent
28% 52%
Accommodation
Satisfactory
Very Good 3%

31%

Excellent
66%
Going home
No answer Excellent
44% 36%

Poor Satisfactory ~ Very Good
2% 4% 14%

Very Good
17%

Nursing care

Satisfactory No agswer
10% %

Excellent
66%

Catering

Satisfactory

Very Good 10%

28%

Excellent
62%

Pharmacy

No answer Excellent
62% 21%

Very good
17%

Results are taken from approximately 232 returned questionnaires in 2009. Not all respondents answered all questions.



